NVCC WEBSITE

 CONTENT DEVELOPMENT GUIDE 

PART I
Part A 

TARGET YOUR AUDIENCE(s)

Who will need this information?

Check all that apply:
Associate Degree Seeking Teenager

Baccalaureate Degree Seeking Teenager (articulation/planning to transfer out/credit)
Associate Degree Seeking Adult
Baccalaureate Degree Seeking Adult (articulation/planning to transfer out/credit)
Distance Learner
Enrichment Seeking
Non-Credit Entry-level Workforce Development
Non-Credit Professional Workforce Development
Parent of High School Degree Seeker

Business & Industry/Workforce Partnership Seeking (employers, hospitals re: affiliations)
Community-based Partnership Seeking (United Way, Big Brothers Big Sisters, etc…)
Middle School/High School Partnership Seeking
Other __________________________________

Part B
IDENTIFY YOUR OBJECTIVE(s)
Why do I want to put this information on the web?

Identify a purpose for each section and page. Keeping in mind that people are impatient online, this will help you organize and prioritize your content by figuring out what you want your visitors to do and how you can get them to do it quickly.  

Check all that apply:
Disseminate information, pictures and or video
Answer frequently asked questions
Promote a service, program or event
Sell a product

Provide great customer service
Establish a relationship for communicating information 
Mature existing relationships
Establish credibility – earn a referral
Reduce office workload – put the website to work

Invite and encourage feedback

Other ________________________________________
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