
The Future of Work



T H E  W O R L D  O F  W O R K  I S  C H A N G I N G …

BW Research’s mission is to understand 

and anticipate these changes. Our work 

supplies communities with accurate and 

reliable data and analyses to support 

better investments, policies, and 

decision-making.



K e y  Ta k e a w a y :

The industrial age is over…

“Change begets change. Nothing propagates so fast.” 

Charles Dickens, Bleak House

Focus on:

(1) Technology Innovation, (2) the Changing Social Contract, and 

(3) the Global Digital Workplace.



Technology 
Innovation



4 7  P e r c e n t  o f  

U . S .  J o b s  a r e  

a t  R i s k  f o r  

A u t o m a t i o n

University of Oxford, 2013



W h a t  s k i l l s e t s  n e e d e d  

i n  t h e  f u t u r e ?



High Automation Potential

Subway and  St ree tcar  Opera to rs

Agr icu l tu ra l  Equ ipment  Opera to rs

Sewing  Mach ine  Opera to rs

Text i le  Wind ing  Opera to rs

Logg ing  Equ ipment  Opera to rs

Meta l  Pourers  and  Cas te rs

Heavy  and  Trac to r -Tra i le r  Truck  Dr ive rs

Tax i  Dr ive rs  and  Chauf feurs



Teachers  and  Pro fessors

Cl in ica l  Counse l ing

Therap is ts

Ast ronomers

Opera t ions  Research  Ana lys ts

Bio in fo rmat ics  Techn ic ians

Management  Ana lys ts

Po l i t i ca l  Sc ien t i s ts  

Low Automation Potential



The Changing 
American Dream



National Center for Education Statistics; National Association 
of Colleges and Employers; U.S. Department of Labor

Breaking 

of Social 

Contract



Inflation and the Real Minimum Wage
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Global Digital 
Workplace 



M u c h  o f  w o r k  a c t i v i t y  o c c u r s  o u t s i d e  o f  

t r a d i t i o n a l  9  t o  5  h o u r s .



Te l e c o m m u t i n g  a n d  

n e w  m o d e l s  o f  w o r k



Education & 
Workforce 
Development







Nation of Problem-Solvers









“ The  p l a i n  r u l e  i s  t o  do  no th i ng  i n  

t he  da r k ,  t o  be  a  pa r t y  t o  no th i ng  

unde rhanded  o r  mys t e r i ou s ,  and  

neve r  t o  pu t  h i s  f oo t  whe re  he  

c anno t  s ee  t he  g r ound .”  

Cha r l e s  D i c kens ,  B l eak  House
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